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We have discovered that there is the potential for interference between an insect screen door (hinged or 
gliding) and the Albany hinged patio door trim sets on Andersen® A-Series, 400 Series and 200 Series 
hinged inswing and outswing doors. Therefore, we will suspend the sale of the Albany hinged hardware 
until we resolve this issue, we expect to have a modification implemented within 6-8 weeks. The Albany 
gliding hardware is not affected by this issue. 
 
 

 
 
 
Thank you for your understanding as we resolve this issue.  
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