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DEALER BULLETIN

Date; 18th June 2010

BULLETIN No; BMW-1210

SUBJECT,; SIZE LIMITATIONS & HANDLING
EFFECTIVE; IMMEDIATE

BULLETIN DETAILS

Dealers are reminded that when quoting for a combination unit or a singular
product, that consideration should be given as to their delivery and handling.

When quoting for Andersen products, any combination of units that exceeds 2.4
metres x 2.4 metres should be quoted for site mulling only, instead of choosing and
not as factory mulled.

When designing large Andersen Flexiframes, consideration should be given to the
overall size, weight and how it can be transported to site, then the implications of
handling large and heavy units to the appropriate opening.

When designing and requesting quotes for Black Millwork Products, units
exceeding these sizes, where possible will be shipped in sections for assembly on
site, as it is not possible to ship any units when both the height and width exceed
2.4meteres.

Allowing for all of the above considerations will assist in the transport and
handling of each unit.

However, we do understand that in some circumstances units will be large and
heavy in design. But by raising these issues now, it will help you to understand
the implications involved in extra transport costs and manpower required on site to
handle these units.



